Sales Support Manager
The sales support manager is responsible for successful execution of the sales and marketing process. This critical position will be the "right arm" of the Director of Sales and Marketing.  Specifically, this role will be leading direct support to the integrated sales team. This role may also be called upon to provide some after-sales customer support.  This position will be staffed in our Huntsville, Alabama office.
FUNCTIONS OF THE JOB:

· Become completely knowledgeable in the workings and features of all products in the WSI product line. Support indirect channel sales with all technical information needed throughout the sales cycle.

· Manage the sales process of identified prospects and ensuring that everything is staying on target. 
· Write proposals and grants as needed to present the company’s products in a manner that fits the customer’s needs.

· Develop new marketing literature and graphics as needed to support sales and marketing opportunities.
· Maintain and manage customer data using ACT contact data base.

· Provide reports on sales data.

· Lead key aspects of sales and marketing, leveraging interpersonal skills to interact with numerous internal and external team members and drive sales programs from inception to completion. 

SKILLS & ABILITIES:

· BS degree in engineering, business, marketing or related field or equivalent experience. 

· Five years progressive and relevant experience in a sales and marketing position is required. 
· Experience supporting technical products required; prefer background with software, embedded controllers, Internet networks and radio frequency equipment.

· Proficient in MS Office or Open Office, web and email tools.

· Strong organizational and time management skills.  Must be a self-starter, take-charge individual with ability to maintain a clear vision of "next steps" and the "big picture" through a changing environment. 
· Must be pro-active in managing the details of a project, ensuring all action-items are accomplished accurately and timely.
· Good written and verbal communications skills are required.
